Service Lifecycle Solutions
for Complex Technologies

ENGINEERING.
MANUFACTURING.
REPAIR.

Computerized Tomography
Magnetic Resonance Imaging
Mammaography

Nuclear Medicine

Positron Emission Tomography
Servers and IT Equipment

- Ultrasound

B xRy

HEALTHCARE MODALITIES



Improve equipment performance. Extend the life of components.
Reduce overall costs. Support customer needs. Partner with a indus-
try-leading, trusted Medical Repair, Manufacturing and Parts provid-
er to improve your agility and profitability while meeting regulatory
requirements. DEX provides options to keep your medical equip-
ment up and running.

35+ years of experience in providing outsourced solutions for hi-tech electronics and
complex technologies across numerous sectors

« Electrical, electromechanical and technological manufacturing and engineering core
competencies
Service solutions designed and executed with foundations of engineering, systems and
process infrastructures

« State-of-the-art design techniques, standards-based processes, and extensive analysis tools
Strict certifications and compliances to ensure quality, safety and efficiency of products,
services and systems

DEX U.S. Headquarters
3600 Via Pescador
Camarillo, California 93012
Toll Free: 888.678.9201
Direct: 805.388.1711
Sales: 888.678.9208

DEX Europe Headquarters
IDA Business Technology Park
(lonshaugh, Dublin 17, Ireland
Direct: 011.353.1.848.655

healthcare@dex.com
www.dex.com/healthcare

ISO 9001 Certified
ISO 13485 Certified




Alleviate gaps between forward production
and end of product life requirements. DEX
Solutions help to bridge the gap during
events such as regulation delays, resource
constraints, or changes in original consump-
tion projections.

STRATEGIES

DEX was built on the principal of delivering the lowest total
cost solutions to our clients by leveraging our core competen-
cies in engineering, manufacturing, and repair. As an indus-
try leader we demonstrate, on a daily basis, our innovation,
flexibility, and technological expertise in the solutions we
provide. With capabilities ranging from reverse engineering,
depot repair and service parts management to asset recov-
ery, advanced exchange and warranty support solutions, our
team assesses and analyzes your individual needs to create a
customized, real-world strategy. In addition, our vendor and
asset management strategies help to control costs, drive service
excellence and mitigate risks.

REPAIR

Through DEX’s best-in-class, OEM quality repair services and
cutting-edge engineering expertise, we are able to provide
solutions that can extend the lifespan of your medical com-
ponents and equipment. DEX best-in-class repair services are
performed by A+ certified industrial electronic technicians,
supporting numerous Fortune 500 companies.

The DEX Repair solution significantly reduces replacement
costs by as much as 70% through repairing defective electronic
and electromechanical components versus purchasing new.
Our streamlined repair process ensures quick 10 day turn-
around times with typical repair cycles.




— PARTIAL COMPONENTS LIST
Advanced Input Devices
(ameras

Chillers

Collimators

Consoles

Consoles / User Interface
Fiber Optic Interface

Film Magazines

Gradient Amplifiers
Magneto Optical Drives
Monitors (CRT, LCD, LED)
Motor Drives & Controllers
Power Supplies

Printers

Probes

RF Amplifiers

RF Filters

Servo Amplifiers & Controllers
System Boards
Workstations

ENGINEERING CORE COMPETENCY PARTS

« Highly trained Electrical, Electronic, Mechanical, Computer,
Quality and Process engineers

+ Reverse engineering capabilities when schematics, test beds
or test procedures unavailable

+ Root cause analysis and defect management

+ Test equipment, schematics and automated in-process
inspection systems design

MANUFACTURING

DEX’s uniquely structured manufacturing solutions are designed
to increase a product’s time-to-market, improve product features
and acheive each client’s cost objectives. DEX engineers continu-
ally explore the latest technologies and design techniques, while
sharing best practices across each functional area of our global
organization.

» Reverse Engineering & Manufacturing - Design upgrades
and innovative, manufactured alternatives for irreparable
components

« Remanufacturing & Rebuild — Product refurbishment, to like-
new condition, employing cost effective repair or replacement
of parts and components, to maximize product life expectancy
and eliminate waste resulting from obsolete or unusable parts

The DEX Parts solution provides access to a worldwide sourcing
network and rapid fulfillment of screened, tested, certified and
warrantied replacement parts. DEX is a trusted, open-market
supplier who can improve fill rates, decrease cycle times, and
guarantee quality by leveraging 35+ years of experience in
sourcing hard-to-find or out-of-production parts.

As additional feature of our Parts Sourcing Solution, we offer a
flexible Core Returns Program, which helps our clients realize an
additional cost savings.




